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Actinic Payments, powered by

Creditcall, is a secure card

processing system for Actinic

ecommerce and MOTO (Mail Order /

Telephone Order) applications. It

provides real-time payment

processing for both online and

offline orders, and supports all major

credit and debit cards including Visa,

Mastercard, American Express,

Maestro and Delta. 

Actinic Payments offers an 

advanced level of functionality at a

highly competitive price, and with

the highest level of bank-approved

security.

Key benefits

Easy to set up and use

The most functional payment system 

available to Actinic users

Low entry-level price and competitive

monthly fees

Highly robust and reliable backbone, 

with 99.998% uptime since Nov 2005
Disaster recovery and denial of service

(DDoS) protection

High levels of security - 100% PCI DSS

compliant, 3D secure capable
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Actinic Software Ltd

Globe House

Lavender Park Road

West Byfleet

Surrey, KT14 6ND

T: +44 (0)845 129 4800

F: +44 (0)1932 358341

E: sales@actinic.co.uk

www.actinic.co.uk
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Contract bands and prices

Actinic Payments contracts are available in fixed price bands according to your anticipated

usage, with a charge per excess transaction, plus a setup fee. You can upgrade to a higher

band at any time without penalty.

Transaction   Setup Charge Transactions Cost per additional  

volume  fee band included transaction

Low £20 £100 per annum 800 per annum 39p per additional transaction

Medium £50 £20 per month* 350 per month* 10p per additional transaction

High £50 £40 per month* 600 per month* 8p per additional transaction

Very High For over 800 transactions per month, call Actinic Sales on 0845 129 4800 

for our highly competitive rates 

* actual billing is per period of 30 days

Features of Actinic Payments

This page lists all the features of Actinic Payments, 

and shows which Actinic product(s) each feature is available in. 

Easy to set up and use  

Easy-to-use online control panel for account management and reporting 

Single point of support for software and services; email & phone support included  

All common functions integrated into the Actinic desktop application 

(Actinic v9 onwards)

Comprehensive functionality 

Accepts all major credit cards including Visa, Mastercard, American Express, 

Maestro and Delta (appropriate merchant accounts required)

Integrates with merchant accounts from all major UK banks  

Works seamlessly with all Actinic products (Catalog and Business - from v8 onwards) 

Full functionality provided for both internet and mail / telephone (MOTO) orders 

Online payment processing for internet orders (requires Internet Merchant Account)

Online payments can be either authorised or pre-authorised

Payment processing for mail and phone orders (requires Card Not Present 

(CNP) merchant account)

Authorise, refund and void payments from within the Actinic application 

(Actinic v9 onwards)

Process mail and phone order payments from within the Actinic application 

(Actinic v9 onwards)

3D Secure including Verified by VISA & Mastercard SecureCode

Card Verification no. (CV2) checking

Address Verification (AVS) checking 

Orders arrive with CV2 data (Actinic v9 onwards)

Orders arrive with AVS data (Actinic v9 onwards)

3rd Man fraud screening 

Reliable and secure 

Payment Card Industry Data Security Standard (PCI DSS) Level 1 compliant 

(if correctly implemented)  

Uses proven service backbone carrying millions of transactions per month 

99.998% up time since Nov 2005, including scheduled maintenance 

Distributed Denial of Service (DDoS) mitigation in place 

Multiple redundancy with four separate physical data centres on two continents. 

Up to three can fail and the service will continue

Uses Extended Validation SSL, providing greater security and 

greater reassurance for shoppers

* Catalog range comprises Actinic Catalog, Actinic Catalog LE and Actinic Catalog Client

** Business range comprises Actinic Business, Actinic Business Plus and Actinic Business Client
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